
 
 
 
 

CODE RED DO NOT CALL RELEASE FORM Municipal Center 
4900 Village Commons 
Matteson, IL 60443 

708-283-4900 
Fax: 708-748-5196 
www.villageofmatteson.org

Administration 
   Village Administrator 
   708-283-4911 
   Office of the Village Clerk 
   708-283-4950 
Community Development 
   Community Affairs 
   708-283-4777 
   Economic Development 
   708-283-4940  
   Housing Information Center 
   708-503-3100 
   Planning 
   708-283-4940 
Engineering &  
Regulatory Services 
   Building Services 
   708-481-8313 
   Fax: 708-748-2326 
   Engineering 
   708-283-4940 
Finance  
   708-283-4900 
   Water Billing Services 
   708-283-4790 
Human Resources 
   708-283-4949 

Recreational Services 
4450 W. Oakwood Lane 

708-748-1080 
Fax: 708-748-1423 

Fire Department 
3445  211th Street 

708-748-5129 
Fax: 708-283-6606 

   Fire Prevention Bureau 
   708-283-4939 
   Fax: 708-748-2326 

Police Department 
20500 S. Cicero Ave. 

Administrative Division 
708-748-4085 
Fax: 708-748-7364 
Non-Emergency 
708-748-1564 

Public Works / Parks  
Maintenance 
21146 Tower Ave. 

708-748-1411 
Fax: 708-503-3120 

 
I am aware that the Village of Matteson and SouthCom Combined 
Dispatch Center have subscribed to an alert system known as 
CodeRED.  The Village of Matteson and SouthCom Combined 
Dispatch Center may use the alert system to communicate with the 
public in cases where prompt notice to protect life, health, or property 
is advantageous.   
 
I acknowledge that the alert system known as CodeRED by the Village 
of Matteson and SouthCom Combined Dispatch Center is provided as 
a service to the residents and businesses in the community. 
 
As such, the Village of Matteson and SouthCom Combined Dispatch 
Center, its officers, agents, and employees enjoy immunity when 
providing the CodeRED alert system services. 
 
I choose to be placed on the DO NOT CALL LIST for all CodeRED 
alerts issued by the Village of Matteson or SouthCom Combined 
Dispatch Center.  By signing this release, I waive all claims against the 
Village of Matteson, SouthCom Combined Dispatch Center, and 
CodeRED, their officers, agents and employees in the event that 
members of my household, my property, or me are adversely affected 
in the absence of timely notice of an event. 
 
Name:  ____________________________________________ 
 
Address: ____________________________________________ 
 
  ____________________________________________ 
 
Telephone number (s): _____________________________________ 
 
Names of others residing at the above address: __________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
 
_____________________________________   __________________ 
Signature           Date 

http://www.villageofmatteson.org/

